MALA MOMENTS
September 2018 Edition
A publication of the Montana Association of Legal Assistants*Paralegals an affiliate
of the National Association of Legal Assistants*Paralegals

In this Issue:
•
•
•
•
•
•
•
•
•

Notice of Quarterly Business Meeting—October 5, 2018
September Brown Bag Seminar “Writing: Form & Style”
October Brown Bag Seminar “Mediation in Montana
CP Review Seminar—October 13, 2018—Chico Hot Springs
NALA Making a Difference Awards
Article— CP Review
Article—Big Case, Small Firm
Article—The Synergy of Ethics & Technology
Article—Cybersecurity Law

INSIDE THIS ISSUE

President’s Message .. 2
Quarterly Mtg Notice 3
VP Report....................... 4
September Seminar ... 5
October Seminar ......... 6
CP Review Seminar.... 7
Article .............................. 9
Making A Difference .. 12
Treasurer Report........ 14
Quarterly Minutes ...... 16
Article .............................. 18
NALA Liaison ............... 21
Member Spotlight....... 26
Puzzle .............................. 27
NALA 2019 Conf.......... 28

Recipe Corner .............. 29
MALA Library ............... 31
Article .............................. 32
2018-19 BOD................ 35
Puzzle Answer ............. 39
Article .............................. 40
Voting Proxy ................. 46

1

President’s Message
By Terry Hale, ACP

Well fall is finally here and I’m no where ready for summer to be over and am certainly not looking forward to the snow and cold!!!! I have so many home projects that still need to be completed that I’m on a
race to get as many done as I can . And I’m sure all of you are feeling that way as well. But with winter
fast approaching, I’ve decided I’ll have to just make the best of it and stay indoors where it is warm and do
some indoor projects or better yet, vacation to a warmer location.
So far this year MALA has held some amazing Brown Bag Seminars, but don’t worry, there are more to
come. September brings us a writing seminar on September 26, 2018. Then on October 24, 2018 Tracy
Axelberg will present Mediation in Montana, and on October 13, 2018 MALA will be hosting our annual
CP Review Course to be held at Chico Hot Springs which should be a fabulous venue. The Seminar committee is working hard at finding speakers for November and December Brown Bags, and I’m sure they
will be stellar seminars.
This past few months have been a lot of learning for me. First I attended NALA’s Convention in St. Louis
on July 11-13, 2018, and as always NALA puts on a stellar conference and St. Louis was an amazing and
exciting place to be. Then I just returned from Ft. Lauderdale, Florida from a two-day Criminal Investigator Conference where the topics were intriguing and the speakers phenomenal.
But back to the NALA Conference. During my down time I ate at some amazing restaurants, walked the
river, learned a lot of history of St. Louis at the underground museum at the St. Louis Arch, rode to the top
of the Arch (736 feet), rode a riverboat down the Mississippi River listening to a jazz band, and attended
my first professional baseball game as the St. Louis Cardinal took on the Cincinnati Reds. The Cardinals
lost that night but it was still an amazing time. Also during the NALA Conference I was honored to present two sessions; Technology-Internet Sleuthing and Criminal Investigation, but I made sure to made
time to attend some fascinating and educational sessions, including “Dealing with Difficult People: Tools
for the Paralegal”, Using Social Media and Surveillance in your Favor”, and “How to Handle your Lawyer”. Be sure to be ready to attend NALA’s 2019 Conference to be held July 11-13, 2019 in Phoenix/
Scottsdale, Arizona.
On Friday, October 5, 2018 at noon we will be hold our Quarterly Meeting. If you are not able to join us
at our Quarterly Meeting, be sure to send in your Proxy (Page 46). Your vote counts as to what happens
to MALA in the future.
Terry Hale, ACP
President
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NOTICE OF MALA’S

QUARTERLY BUSINESS MEETING
Friday, October 5, 2018
12:00 pm—1:00 pm
Telephonic ONLY
If you are unable to attend, be sure to complete and send in a Proxy Voting Form (Page 46).
************************************
Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/925609733
You can also dial in using your phone.
United States: +1 (571) 317-3122
Access Code: 925-609-733
Joining from a video-conferencing room or system?
Dial: 67.217.95.2##925609733
Cisco devices: 925609733@67.217.95.2
First GoToMeeting? Let's do a quick system check:
https://link.gotomeeting.com/system-check
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Vice President Report
By Heather Bienvenue, CP
Hello Fall and hello Mala Members! With the change of seasons,
comes a renewed interest in being inside and catching up on paperwork which for me means finishing up the Criminal ACP
course and preparing my presentation on Contracts for the upcoming CP Review Course at Chico. I look forward to meeting
members in person.
Currently we have 119 active members. There are 5 pending application for new members and an additional 5 student applications pending. These applications will be reviewed by October
1st and all applicants will be contacted if they need to supply
MALA with additional information.
The Membership Committee and Mala President Terry Hale,
ACP rewrote the membership application clearly identifying
each Active Member category and what membership requirements apply to each. We also created an Associate Membership
category for those new to the paralegal profession and who don’t
qualify for membership under the normal membership categories. Our goal is to maintain the professionalism of MALA while
also encouraging those new to the legal industry.
If you have any questions, please feel free to email me at
heather.bienvenue@gmail.com.

Volunteers needed!!!
If it weren't for the dedication of our members, Officers
and Committee members, MALA would not be making a
difference in providing continuing education for paralegals, legal assistants and attorneys; providing professional
development opportunities for paralegals to advance
their careers, or the general education and promotion of
the paralegal profession. Be sure to volunteer on a committee in 2018-19 and keep MALA going strong into the
future.
4
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Schedule:

Registration Information:

Saturday, October 13, 2018:

Dates:

October 13, 2018

8:00 am Registration

Times:

8:00–5:00

8:15 am Opening Remarks

Place:

Chico Hot Springs

8:30 am Ethics (Terry Hale, ACP)
9:30 am US Legal System (Alisia Duganz, CP)
10:30 am Break

Fees:

ONLINE REGISTRATION ONLY

Register and pay on-line at www.malanet.org

10:45 am Torts (Bob Baldwin, Esq.)

11:45 am Critical Thinking (Terry Hale, ACP)

MALA Member

$100.00

12:45 am Lunch

Non-MALA Member

$135.00

Paralegal Student

$75.00

1:45 pm Civil Litigation (Juliet Hahn, CP)
2:45 pm Break

(w/Current School ID)

3:00 pm Contracts (Heather Bienvenue, CP)
4:00 pm Criminal Law (Kathy Clark, CP)

Price includes Continental Breakfast and Lunch.

5:00 pm Closing Remarks/Adjourn
Registration Deadline – September 10, 2018
Instructors: Attorney and experienced Certified
Paralegals and Advanced Certified Paralegals

Hotel Information:

Suggested study materials:

Chico Hot Springs

A block of rooms has been reserved for attendees
specifically for this seminar at:

163 Chico Road
At this time, using the Certified Paralegal Exam
Review Manual, 2nd, 3rd and 4th editions, by Virginia Koerselman Newman will be the most helpful
until new books are created. You can still get the
newest edition through NALA at https://
www.nala.or/continuing-education/books and other sources (keep in mind it does not include the
additional practice areas to the revised exam).

Pray, Montana 59065
Call 406-333-4933 to reserve your room.
Be sure to tell them you are coming for MALA. Room
price varies on the type of room. There are rooms in
the Historic Main Lodge, Warren Wing, Lower Lodge,
or Cabins.
Be sure to book before September 1, 2018 as rooms
will be released on September 2, 2018.
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Reprinted with permission of National Association of Legal Assitants*Paralegals, the article originally appeared in the
September/October 2018, Facts & Findings. The article is reprinted here in its entirety. For further information, contact NALA at www.nala.org
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Treasurer’s Report
July 2018—September 2018
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MALA’s Quarterly Meeting Minutes
By Amanda Hewitt
MALA QUARTERLY BUSINESS MEETING
Friday, June 29, 2018 – 12:06 PM
Telephonic
Officers:
President – Terry Hale, ACP
Vice President – Heather Bienvenue, CP
Secretary – Amanda Hewitt
Treasurer – Stephanie Spokas
NALA Liaison – Becky Henderson, ACP
Montana State Bar Liaison – Olga Bobko
Parliamentarian – Velvet Truzzolino

1. Call to Order – 12:06 PM
2. Officer Reports/ Discussion:
Vice President - 111 Total Members, 50 Members, 2 Students and 59 renewals. Heather will be updating CLE
reports over the weekend to ensure that everyone has turned in their reports and renewed memberships.

With the new Bylaws, we don’t need to count for a quorum. Parliamentarian has 4 proxies.
Secretary – Annual Meeting Minutes were published in the newsletter. Motion to adopt the minutes as published: Made by Stephanie, Second by Kathy Clark – Motion carried.
Treasurer – Current financials for period ending on May 31st were published in the newsletter. Total for both
accounts as of April: $19932.16. Next moth we’ll have Expenses for NALA Meeting, GoToMeeting and
maybe a Board meeting. Members are welcome to ask any questions regarding our financials.
NALA Liaison - No additional updates. There were changes to the NALA Certified Paralegal exam that were
published in the newsletter. We’re getting ready for NALA Annual Convention.

3. Old Business:
Bylaw amendments were approved during Annual Meeting. Bylaws were sent to NALA, additions made and
approved by Annette Brown. Those are published on the website.
Heather will get a meeting set up with the Membership Committee regarding working on revised membership
applications.
The internship page on our website is not going to go live until someone is seeking internship information.
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4. New Business:

Audit Committee has conducted the audit. The Audit Report is on our website and available for review.
Stephanie can also email it to anyone who would like to review.
Upcoming Seminars:
Brown Bag CLE:
July 18th – Kent Sipe, Electronic Technology and Ethics Rules
October 13th – CP Review. We only one Attorney speaking, the rest are
CPs and ACPs.
We are still looking for speakers and topics for August and September.
Annual Meeting will be in Bozeman this year on March 22nd.
Board has decided to assist in helping the Treasurer and other Officers by moving away from
payments made by check. We would like to move towards online payments. There will be an increase
in fees for payments made by checks.
We are looking for a volunteer to help find a cheaper option for our telephonic webinars.
GoToMeeting is charging us more than a flat fee. If interested, send Terry an email.
5. Announcements:
Stephanie is still looking for speakers and topics for Annual Meeting. If anyone has any ideas or suggestions, email them to Stephanie or Terry.
Woman from Stevensville is providing us with some sample soaps and lotions to take and hand out
NALA’s Annual Convention. We will also have additional items at our Affiliate table during Convention.
NALA Convention next year will be in July in Phoenix.
6. Adjourn - 12:22 PM.
Motion to Adjourn: Seconded and approved.

On a side note: I had the opportunity to attend NALA Convention for the first time this
year. If you’ve never been, you absolutely should try to make it to next year’s Convention. It
was truly a wonderful experience. I was able to meet so many incredible people and build
connections all over the country. NALA provides you with a chance to meet with vendors
that can assist in making your day to day legal tasks a little bit easier. Lastly, the speakers
that NALA brings to Convention are outstanding. They provided insight on a multitude of
topics that have been so helpful in my professional life, and also in my personal life. Thanks
so much to MALA for the opportunity to attend NALA Convention. I hope to see you all in
Phoenix next year.
17
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Reprinted with permission of Paralegal Today, the article originally appeared in the Paralegal Today Q4—2017,
Volume 34 Issue 4 . The article is reprinted here in its entirety. For further information, contact Paralegal Today
at Conexion International Media, Inc. info@conexionmedia.com.
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NALA NEWS
By Becky Henderson, ACP
NALA Liaison

Established in 1976, the
CLA /CP (Certified Legal
Assistant/Certified Paralegal) program has enabled the profession to develop a strong and responsive self-regulatory
program offering a nationwide credential for all paralegals. Today over
15,000 paralegals have
achieved this esteemed
credential.

I wish you could have joined us for the NALA Conference in St. Louis on July
11-13. It was amazing, as always. I learned:
A bucketload of practical and inspiring advice on dealing with chronic
stress, interacting with difficult people, changing unwanted habits, and
speaking clearly and succinctly;
How to be an internet sleuth;
How to preserve privilege when producing communications between a
corporate office and counsel;
The ins and outs of e-discovery;
The skills needed to be a great project manager; and
That social media can tremendously increase or decrease the value of a
case and needs to be zealously used.
I hope the stars will align so that you can attend the 2019 Conference and
Expo in Scottsdale/Phoenix, Arizona. It will be an unforgettable experience,
guaranteed.
Upcoming NALA CLEs
In the interim until the next NALA conference, please consider taking advantage of one of NALA’s upcoming live webinars:
Sept. 27 at 12 p.m.– eDiscovery Defensibility Workshop
2 CLE credits
Intermediate level
$49 for NALA members and $69 for nonmembers
This eDiscovery “Workshop” is named so because its focus is on a
practical approach and protocol to managing the eDiscovery
components in cases both small and large. The course comes
with a forms practice by which the participants can manage
eDiscovery within the litigation context, from preservation
(litigation holds) and key custodian interviews to a best practice
collection and production. Each of these components is discussed in a fashion that contributes to the practitioner’s ability
to manage eDiscovery. Each component of complying with
both best practice and due diligence obligations at each stage
of the EDRM is discussed step by step.
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Oct. 4 at 1 p.m.– The Intersection between Law Firm Technology, Competency, and Ethics
1 ethics CLE credit
Intermediate level
$39 for NALA members and $59 for nonmembers
This webinar will compare and contrast ethical use of technology in the law firm with the duty
of competency required by more than half the states in the country. It will also explore
data privacy concerns in the age of nearly every document existing only electronically.
Because technology is so fluid, this webinar aims to provide the tools needed to assess
uses and risks of technology in general, not necessarily the promotion of any one tool
over another. Registrants will explore potential conflicts with using technology to maintain a competitive advantage that may also violate ethical obligations; discuss tips and
tricks for conducting due diligence on technology providers; and identify and mitigate security risks related to client data and new technology.

Oct. 9 at 3 p.m. – Overview of Insurance Coverage
1 CLE credit
Basic level
$39 for NALA members and $59 for nonmembers
Insurance and issues of insurance coverage are involved in many cases, even though they
do not appear to involve insurance coverage questions. As such, it is important to have
an understanding of insurance issues when working on a wide variety of cases and matters.
Oct. 12 at 12 p.m. – How to NOT Practice Law
1 Ethics CLE credit
All levels
$39 for NALA members and $59 for nonmembers
As paralegals become more sophisticated – better educated, more highly trained, more
committed to their careers and professional development – they can veer dangerously
close to practicing law. As the profession moves forward and more organizations use
more paralegals to do more substantive work, it’s important to define what it means to
practice law and ensure paralegals recognize it and avoid it. This webinar will examine
what paralegals can and can’t do, describe the practice of law, and use real world examples to guide paralegals along the right path.
Oct. 16 at 3 p.m. – Accounting 101 for Paralegals
2 CLE credits
Basic level
$49 for NALA members and $69 for nonmembers
Debits to the left, credits to the right...but what does that mean? Accounting lingo can be difficult to understand, but nonetheless crucial to understand in order to acquire the information an attorney or accountant might need. You don't need to be a CPA to understand
the lingo. Attend this course to get a practical understanding of the accounting terms and
financial statements.

22

Nov. 1 at 1 p.m. – The Care and Feeding of Your Court Clerk
1 Ethics CLE credit
Basic level
$39 for NALA members and $59 for nonmembers
Nov. 6 at 3 p.m. – Discovery Issues in Insurance Coverage Lawsuits
1 CLE credit
Intermediate level
$39 for NALA members and $59 for nonmembers
New Books!
NALA has released NEW BOOKS that focus on specialty practice areas of law that are essential to
paralegals. They are available for purchase as a hard copy or electronic version. You can get the
electronic version of these books FREE when you purchase the corresponding self-study course.
Trial Practice Textbook - This book provides a broad picture of how a case proceeds through
the courts, from trial court to appellate courts to the Supreme Court. It reviews how local,
state, and federal rules work together; what goes on in a courtroom, from the paralegal's point
of view and from the viewpoint of the courts, judges, lawyers, and juries; the technology hardware and software used in producing a trial; and legal thinking, research, and writing, using
formats and styles from across the country.
Cost: $49 for NALA members; $69 for nonmembers
Business Organizations: Incorporated Entities Textbook - This book is the ultimate guidebook to incorporated entities. It covers both general concepts and specific techniques used in
corporate law, from incorporation to merger or dissolution. Some of the topics covered include: incorporation procedures, different business structures, reviewing and understanding
financial information, stocks, and bonds. This book provides an in-depth and broad look at
business organizations that are incorporated entities.
Cost: $79 for NALA members; $99 for nonmembers
Discovery Textbook - This book is the ultimate guidebook to discovery – the investigative stage
of a case that is conducted prior to trial. It explains how to draft discovery requests and responses; gather and organize documents and materials; analyze documents and evidence;
find, meet with, and interview witnesses; and locate experts.
Cost: $79 for NALA members; $99 for nonmembers
E-Discovery Textbook - This book explains the essential concepts of e-discovery and the obligations imposed on litigants to preserve, collect, review, and produce ESI in the discovery
process. You’ll review the types and characteristics of ESI, along with methods and systems
for complying with each step in the e-discovery process. This book explains the essential concepts of e-discovery and the obligations imposed on litigants to preserve, collect, review, and
produce ESI in the discovery process. You’ll review the types and characteristics of ESI,
along with methods and systems for complying with each step in the e-discovery process.
Cost: $79 for NALA members; $99 for nonmembers
Family Law – Adoption and Assisted Reproduction Textbook - This book will discuss how to
perform legal research and apply it to fact patterns, thereby gaining a richer, broader understanding of the intricacies of adoption and assisted reproduction law.
Cost: $79 for NALA members; $99 for nonmembers
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Family Law – Child Custody, Support and Visitation Textbook - This book begins with the
framework of applicable state, federal, and Constitutional law, followed by discussions of
paternity, child custody jurisdiction and determinations; visitation rights and factors; child
support obligations, guidelines, and jurisdiction; enforcement and modification of custody,
support, and visitation orders within and outside the state of origin; state regulation of the
parent-child relationship; and common litigation issues.
Cost: $79 for NALA members; $99 for nonmembers
Family Law – Dissolution Case Management Textbook - This book concentrates on practice and procedure in marriage dissolution case management. It begins with the legal
framework that provides the substantive and procedural structure for marriage and dissolution; legal requirements, obligations, and benefits of a valid marriage; the process of marriage dissolution; issues to be resolved in dissolution cases; information intake, client interviews, and case assessment; preparation and initiation of a dissolution case; discovery in a
dissolution case; and resolution of the case, including entry, enforcement, and modification
of court orders.
Cost: $79 for NALA members; $99 for nonmembers
Land Use Textbook - This book provides an overview of zoning and land use regulation. Zoning is a type of public control that places many limits on how land is used. Each city or
county places all its properties into zones for residential, commercial, industrial, agricultural,
or other uses. Land use regulations vary widely from state to state, county to county, and
city to city. Property owners can sometimes make requests for changes to the permitted
uses and prohibited uses with applications for conditional uses, variances, zoning changes,
or other requests. A paralegal can assist an attorney in many ways throughout the approval
process for development projects or in challenging the uses or planned uses of land, which
have been raised by neighbors, governments, or business entities.
Cost: $99 for NALA members; $129 for nonmembers
Utah Nears Licensing of Paralegals to Practice Law in Limited Circumstances
Utah is on track to become the second state to license non-lawyers to practice law in limited circumstances, similar to the limited license legal technician (LLLT) program pioneered by Washington state.
The Utah Supreme Court has approved a new class of legal professional called the licensed paralegal practitioner. New rules governing LPPs take effect Nov. 1, 2018, and classes to train LPPs
are slated to begin this fall at Utah Valley University. Court officials expect the first licensing examinations to be conducted next spring and the first licenses to be issued later in 2019.
Please contact me if you need additional information.

Becky Henderson, ACP
NALA Liaison
Bhenders425@msn.com
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MEMBER SPOTLIGHT

STACEY R. KIEFFER
Stacey began her legal career in 1992 when
she earned her Associate in Applied Science
Degree as a paralegal. In August 2017, she
joined Patten, Peterman, Bekkedahl &
Green, PLLC, as Patrick G.N. Beddow’s paralegal, whose practice concentrates in the
areas of mineral ownership, oil and gas, title
curative, quiet title action, probate, estate
planning, trusts, real estate transactions and
mineral and agricultural leasing in the States
of Montana, North Dakota and Wyoming.
Stacey joined Patten, Peterman, Bekkedahl
& Green, PLLC, with 25 years of extensive
legal experience in various areas of law with
her primary focus being in probate, estate
planning, real estate transactions and municipal law in the State of Minnesota where she
began her legal career. She is currently a
member of the Montana Association of Legal
Assistants/Paralegals (MALA) and the National Association of Legal Assistants/
Paralegals (NALA).
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Puzzle
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Cheesy Brat Casserole

Ingredients:

4 medium potatoes, cooked,
peeled, and cubed
1—16 oz. package frozen cut
green beans, thawed and
drained
1—10 3/4 oz. Can Cream of
Mushroom Soup
1 Cup shredded cheddar cheese
1/3 Cup Chopped onion

Directions:
In a 3-quart casserole dish, stir together the sausage, potatoes,
green beans, soup, cheddar cheese and onion.
Bake, covered in a 350 degrees oven for about 45 minutes or until
heated through.
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CORNER

RECIPE

6 fully cooked Polish sausage or
bratwurst, cut into 1/2-inch
pieces
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MALA LIBRARY
MALA Members – listed below is a sampling of CLEs available to you via
checkout from your MALA library. Each disc is $15.00. See the full list at
malanet.org. Please send a check with a list of CLEs you would like to check
out to:
Jill Broughton
2809 Great Norther Loop, Suite 100
Missoula, MT 59808
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Reprinted with permission of National Association of Legal Assistants*Paralegals, the article originally
appeared in the September/October 2018, Facts & Findings. The article is reprinted here in its entirety.
For further information, contact NALA at www.nala.org.
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MALA—2018-19 BOARD OF DIRECTORS
President

Secretary

Parliamentarian

Terry Hale, ACP
terry.hale@mt.gov

Amanda Hewitt
Amanda@bkbh.com

Velvet Truzzolino
VTruzzolino@bigskylawyers.com

Vice President

NALA Liaison

Heather Bienvenue, CP
hbienvenue@bozeman.net

Becky Henderson, ACP
bhenders425@msn.com

Treasurer

State Bar Representative

Stephanie Spokas
stephspokas@outlook.com

Olga Bobko
obobko@crowleyfleck.com
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2018-19 Officers
PRESIDENT:
Terry Hale, ACP, is a Criminal Investigator with the State of Montana
Public Defender’s Office in Missoula, Montana who has over 24 years of
legal experience in Criminal Law, Employment Law, Insurance Defense,
Medical Malpractice, Personal Injury, Family Law and Civil Litigation. In
1996, she received her AAS Degree in paralegal studies and in 2014 her
BAS in Sociology with an emphasis in Criminology. Ms. Hale received her
CP designation from NALA in 2006, Trial Practice ACP designation in
2007 and Criminal Litigation ACP designation in 2015. Ms. Hale has been
a member of MALA since 1996 where she has served as President, VicePresident, NALA Liaison, and on all committees and currently serves as
President. Ms. Hale has been a member of NALA since 2002 where she
served on the NALA Board of Directors as Region 8 Director from 20092013, NALA’s 2006-2007 CEC Committee and as the 2007-2008 Chair of
NALA Campus LIVE! She serves as a member of the UM –Missoula Paralegal Advisory Board and has received recognition over the years for her professional accomplishments including two NALA Making a Difference Awards, a NALA Affiliate Award, and a West Educational Publishing Award. She was an adjunct faculty member of the UM –Missoula College where she taught Law Office
Management and classes on writing resumes, cover letters and professional portfolios. Ms. Hale has been a
speaker for MALA, NALA, the State Bar of Montana and other paralegal organizations on a variety of topics
including judgment and analytical ability, communications, team building and leadership, criminal and civil
litigation, ethics, trial preparation, cover letters, resumes and professional portfolios and stress management. She is a published author in NALA’s magazines Facts & Findings and Career Chronicle. Ms. Hale
loves spending time with her husband Steve, four children, four beautiful granddaughters and two handsome
grandsons. Hobbies include yoga, baking and cake decorating, gardening and anything to do with her family.

VICE PRESIDENT:
Heather Bienvenue, CP, is a paralegal and Office Manager for the Bozeman
City Attorney’s office. She has been a member of MALA for ten years and currently serves as Vice President. With thirteen years of legal experience,
Heather is always looking for ways to refine her skills and develop her legal
knowledge. Her career at the City Attorney’s office has demanded she continually step up and learn new information and systems to keep the office running.
Ms. Bienvenue obtained her CP designation in 2012 from the National Association of Legal Assistants and is currently working on Advanced Certification in
Criminal Litigation. She has a degree in English literature and secondary education. Heather is married and has two boys, a sophomore in high school and a
sophomore at the University of Montana. In her off hours, Heather enjoys reading, writing and hiking. Nature and sunshine nourish her soul. Heather would
like to continue as Vice President. MALA has been one of the bright spots of
Heather’s legal career. The association has provided her with career growth and
valuable relationships. This will also be the second year using the Wild Apricot
software system to manage our membership and Heather would like the opportunity to master membership process using this program. It’s rewarding to watch our membership grow.
Heather would like to continue to be involved in MALA’s growth.
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SECRETARY:

Amanda Hewitt is from Bremerton, WA, and attended high school in Dillon,
MT. She has been a MALA member since 2015 and a State Bar member
since 2016. She graduated with an Associate’s Degree in Paralegal Studies in
2014. After an internship at Milodragovich, Dale & Steinbrenner in 2014, she
began working as a paralegal with Browning, Kaleczyc, Berry & Hoven.
Amanda currently handles mostly transactional work. She also has experience in civil litigation, family law, workers comp, environmental law, estate
planning, and probate. She enjoys spending time with her son. Together they
enjoy outside adventures like hiking and kayaking. Amanda also enjoys
sports, reading, painting and cooking.

TREASURER:
Stephanie Spokas is a native Montanan, raised on the Rocky Mountain
Front. Stephanie attended the University of Providence and received a degree in Paralegal Studies in 1991. Stephanie moved to Helena in 1994 and
has remained in Helena since, performing paralegal work in State government, the private sector, and most recently, as a freelance paralegal with
Big Sky Litigation Support, LLC. Stephanie’s work has focused on litigation support, discovery management, and trial support. Stephanie has experience in the areas of class action litigation, income tax, utility regulation, property tax, liquor law, bankruptcy, health care law, constitutional
law, and collections. Stephanie has participated in legal proceedings before State administrative agencies, and in state and federal courts. She is a
member of the Paralegal Section of the Montana State Bar, the Montana
Association of Legal Assistants*Paralegals, the National Association of
Legal Assistants, the American Health Lawyer’s Association, the Women’s Leadership Network, and currently serves on two Boards, including
the MALA Board. In her free time, Stephanie enjoys spending time with
her husband, son and daughter. Her hobbies include fishing, hunting, boating, skiing, gardening, quilting,
cooking, reading and traveling.
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NALA LIAISON:
Becky Henderson, ACP, has a BA in Journalism from Brigham
Young University and over 20 years of experience as a technical writer/editor and freelance writer. When her corporate marketing specialist/technical editor position was eliminated in 2007 she took it as a sign
of great opportunities to come and immediately enrolled in the University of Montana Paralegal Program. She graduated with an A.A.S. in
Paralegal Studies with High Honors in May 2009. She received the CP
designation from NALA in December 2009 and the ACP designation
in Discovery in 2010. Becky is a paralegal at Bulman Law Associates
where she specializes in plaintiffs’ personal injury, medical malpractice, worker’s compensation, and Social Security disability cases.
Becky has served as MALA President, Vice President, Secretary,
NALA Liaison, and Parliamentarian and has worked on or chaired
nearly every MALA committee. She enjoys technical writing, reading
(primarily history), quilting, hiking, and spending as much time as possible with her four children in their
home states of Montana, Washington, and California.

PARLIMENTARIAN

Velvet Truzzolino is a civil litigation paralegal at the law firm of
Milodragovich, Dale & Steinbrenner, P.C. in Missoula, with more
than 15 years of experience in the legal field. Her career began
with enrollment in the A.B.A.-approved Paralegal Studies program
at the Missoula College of Technology in 2000. Upon earning her
A.A.S. degree in 2003, Velvet worked as a civil litigation paralegal for three years before enrolling at the University of Montana in
2005. While attending U.M., she interned at A.S.U.M. Legal Services working with law students to perform paralegal and secretarial duties in civil litigation, family law, criminal law, and
lord/tenant matters. Upon graduation in 2008, Velvet earned a
B.A.S. degree from the University of Montana with emphasis in
Communications, Political Science and Philosophy. She then
worked for a personal injury firm before finding her true passion
eight years ago - using her impressive organizational skills to juggle a busy defense litigation schedule at the Milodragovich firm. Velvet joined M.A.L.A. in 2003, seeking
a resource for education and professional development. Although this is her first opportunity to participate as an Officer on the Board of Directors, Velvet is excited to become more involved in M.A.L.A., both
as an Officer and a proud Member of this Association. Born in Butte, Montana, Velvet is proud of her
heritage and family-owned business of Truzzolino Tamales, leaving the cooking to her Uncle John and
Aunt Janel in Butte. When Velvet is not at the office, she is a busy single mom raising her two children,
volunteering time to local service organizations, and enjoying the company of her family, friends and Five
Valleys Church of Christ family.
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Reprinted with permission of Paralegal Today, the article originally appeared in the Paralegal Today Q4—2017, Volume 34 Issue 4 . The article is reprinted here in its entirety. For further information, contact Paralegal Today at Conexion International Media, Inc. info@conexionmedia.com.
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Want to know more about MALA?
MALA
PO Box 9016
Missoula, MT 59807-9016

E-mail:
mala@malanet.org

We’re on the Web:
www.malanet.org
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DESIGNATION OF PROXY
I, ____________________________________________ an active MALA
member, hereby appoint _______________________________________, an active
MALA member, to serve as my proxy at the MALA Quarterly Meeting on Friday,
October 5, 2018.
Dated this ______ day of ______________, 2018.

____________________________________
Signature

Email to: vtruzzolino@bigskylawyers.com
Mail Original to:
MALA
Attn: Parliamentarian
P.O. Box 9016
Missoula, MT 59806-9016
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