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President’s Message
By Alisia Duganz, CP

As I look out my window at the rain falling this morning, it’s difficult to tell if it’s spring or
summer. Regardless, I am very much looking forward to warmer weather, tending to my
garden, and spending time outside with family in this beautiful place we call home.

These first few months as MALA president have been such an amazing and busy time. It’s
truly staggering to see how much work and care goes into every little thing that happens
to make this organization run.
I am looking forward to attending the NALA conference in Arizona next month, and hope
to make some great new connections while learning new skills and ideas to continue to
grow in this amazing profession.
Our June Brownbag Seminar regarding the use of cell phone records in criminal cases is
coming up on June 19. As a huge fan of the podcast Serial (and most true crime podcasts), I’m excited to learn more about this fascinating topic. If you haven’t done so already, please register to attend!
Alisia Duganz, CP
President
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NOTICE OF MALA’S
QUARTERLY BUSINESS MEETING
Friday, June 21, 2019
12:00 pm
Telephonic Only
Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/712456765
You can also dial in using your phone.
United States: +1 (786) 535-3211
Access Code: 712-456-765
Joining from a video-conferencing room or system?
Depending on your device, dial:
712456765@67.217.95.2 or 67.217.95.2##712456765
New to GoToMeeting? Get the app now and be ready when your first meeting starts:
https://global.gotomeeting.com/install/712456765

If you are unable to attend, be sure to complete and send in a Proxy Voting Form.
(Page **)
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June 19, 2019:

Call Detail Records
Jordan Kilby, Esq.

July 17, 2019:

Summary Judgment
Bob Baldwin, Esq.

August 21, 2019:

Notary Law Changes
Lori Hamm

September 18, 2019:

TBA

October 4, 2019:

CP Review Course
Fairmont Hot Springs

See our website or your email for more information!
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2019 Annual Meeting Sponsors
A huge THANK YOU to all the amazing law firms and companies who continue to sponsor MALA
each and every year:

Gold Plus —$150
Kasting, Kauffman & Mersen, P.C.
Gold—$100
Mike’s Print & Copy
Rocky Mountain Law Partners, P.C.
Jeffries Court Reporting, Inc.
Blackfoot
Milodragovich, Dale & Steinbrenner, P.C.
Axelberg Mediation & Arbitration, PLLC
Axilon Law Group, PLLC
Goetz, Baldwin & Geddes, PC
Wall, McLean & Gallaher, PLLC
Red Rhino Reporting, LLC
Lesofski Court Reporting
Bjornson Jones Mungas, PLLC
Jackson Law Firm, PC
Silver-$75
Bronze-$50
Collection Bureau Services, Inc.
Berg Lilly, PC
If you or your firm would like to sponsor MALA’s 2020 Annual Meeting and Seminar and help MALA
celebrate 28 years of its dedication to promoting educational, professional and ethical standards including CLE seminars, CP/ACP testing preparation and mentoring programs for paralegals and legal
assistants in Montana, please send a check to: MALA, ATTN: 2020Annual Meeting, P.O. Box 9016,
Missoula, MT 59807-9016.
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Vice President Report
By Helen Hauerwas
Vice President Report – Helen Hauerwas
Current Membership Numbers:
Active Members:

119

Associate Members:

9

Student Members:

1

Total:

129

Thank you for your patience with me while I figure out my duties as the Vice President. I am excited to
serve in this role for MALA. I believe I have accounted for all the information you submitted to MALA in
regard to your membership status. However, if you submitted information to MALA and later received
emails that you membership lapsed please contact me and we will get it worked out.
We have quite a few members that have not sent in the Renewal forms or CLE Report. As a reminder,
see the requirements as stated in Article IV of the Bylaws:

If you have any questions you can email me at helen@bjornsonlaw.com or send and email to
mala@malanet.org.
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Treasurer’s Report
March 2019—May 2019
By Terry Hale, ACP
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MALA’s Quarterly Meeting Minutes
By Velvet Truzzolino
MALA ANNUAL BUSINESS MEETING
Friday, March 23, 2019—12:45 PM
Gran Tree Inn
Bozeman, MT
Officers:
President – Terry Hale, ACP
Vice President – Heather Bienvenue, CP
Secretary – Amanda Hewitt
Treasurer – Stephanie Spokas
NALA Liaison – Becky Henderson, ACP
Montana State Bar Liaison—Olga Bobko—Absent
Parliamentarian—Velvet Truzzolino
____________________________________________________________________
1. Call to Order – 12:57 PM
2. Officer Reports/ Discussion:
Vice President - 161 Active Members, 47 Members Present, 13 Proxies
Parliamentarian –Per Bylaws, we have quorum.
Secretary – December 17, 2018 Meeting Minutes were published in the newsletter.
No corrections to minutes. Motion made to approve minutes as published. Second. No objections. Motion Carried.
Treasurer – Report published in Newsletter. As of 2/28/2019, we have $5,389.82
in checking and $17,744.58 in savings. Members are welcome to ask any questions regarding our financials.
Montana State Bar Liaison – Nothing new to report.
3. Standing and Special Committee Reports:
Standing/Seminar Committee – We had a huge success for our CP Review Course
in October. We earned over $3,600.00 from that seminar. Our monthly Brown
Bag CLE’s were well attended.
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MALA Library – We record all of seminars so you are able to rent those. Contact Jill
if you would like to check out any of those.
NALA Liaison – NALA Convention will be in July in Arizona. Information regarding
registration was published in the last newsletter. NALA Convention 2020 will be
held in Atlantic City. NALA Awards deadlines are due May 1st.
Professional Development Committee – Recognition of all ACP and CPs. Alisia discussed the benefits of obtaining your ACP and/or CP. Reach out to Alisia if you
have questions or need any help with anything. MALA offers scholarships to help
finance your CP and/or ACP exam costs. Amanda will receive a scholarship this
year. NALA Making a Difference Award goes to Heather Bienvenue and Stephanie Spokas. Heather also received her ACP this year for Criminal Litigation.
4.

Old Business
We have updated out membership application to include the associate membership
and student membership categories. Those are non-voting memberships and
free to join.
We have purchased 2 of the new NALA CP Exam books. They are currently being
used, but will be accessible through our library.

5. New Business:
Voting ballots were handed out to MALA’s Voting Members and collected. Becky
and Jill will count ballots.
Reminder that if you renew your membership online, you will still need to submit a
CLE report.
Voting to approve Bylaws with the new membership categories -The new Bylaws
were published in the newsletter. No questions regarding the language or
changes to the Bylaws. Motion made to approve the Bylaws as published. Second. Motion carried.
A CPA and non-profit attorney have advised that MALA become a 501(c)(6). We
have started that process, but will need to vote on the filing cost for that application. No discussion, questions or concerns. Motion made to approve 501(c)(3)
status and cost of application. Second. Motion Carried.
MALA would like to hire a CPA to handle tax filing going forward. The first year
Nicole will charge a $500.00 fee and a $200.00 fee for the subsequent years.
Motion made to hire CPA going forward. Second. Motion Carried.
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2019-2020 Annual Budget - Stephanie had to step down as Treasurer due to health
concerns, so Terry has stepped in to complete this budget. Terry reviews/explains
the budget. No questions, concerns or discussions. Motion made to approve
budget as proposed. Second. Motion Carried.
Upcoming Seminars:
Brown Bag CLE:

May 15th – Craig Buehler, Family Law
June 19th – Jordan Kilby, Cell Phone Technology
We’ve had some CLE suggestions on Stress Management and Notary
rules. We’re going to get working on setting those up. If there are any topics that
you’re interested in let us know.
5. Announcements:
Happy Birthday to Barbara Bessy, ACP.
Thank you to the board and committee members from the Terry the outgoing President.
New Officers:
President – Alisia Duganz
Vice President – Helen Hauerwas
Secretary – Velvet Truzzolino
Treasurer – Terry Hale
NALA Liaison – Amanda Hewitt
Thank you to Terry Hale from MALA and the board.
Donation baskets were given away.
6. Discussions:
No additional discussions.
7. Motion made to adjourn meeting. Second. Adjourned at 1:45 PM
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NALA NEWS
By Amanda Hewitt
NALA Liaison

Dear MALA members,
NALA’s 2019 Conference & Expo is just around the corner. This
year’s convention will take place on July 11th – 13th at the Westin
Keirland Resort & Spa in Scottsdale, AZ.
Please find details on the conference and registration info
at https://www.nala.org/conferences/nala-conference-expo.
Please reach out to me if you have any questions.
Amanda Hewitt
NALA Liaison

Established in 1976, the
CLA /CP (Certified Legal
Assistant/Certified Paralegal) program has enabled the profession to
develop a strong and responsive self-regulatory
program offering a nationwide credential for all
paralegals. Today over
15,000 paralegals have
achieved this esteemed
credential.
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The Puzzled Paralegal
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MEMBER SPOTLIGHT

Samantha Seidensticker— is a native Montanan. She spent her
early years growing up on the Seidensticker family homestead in
Twin Bridges, MT. After graduating from Kremilin-Gidford High
in 1989, Samantha moved to Long Island, NY and worked as a
nanny for 2 years. Samantha returned to Havre, MT in 1991
and began her college education at MSU-Northern where she
took classes to obtain a Business Administration degree. While
working toward her business degree Samantha worked for MSUNorthern’s Nursing Program as an administrative assistant.
In 1999, Samantha moved to Reno, NV, with her two children.
Samantha resided in Reno, NV from 1999 to 2007 where she
worked for Skagen Designs, a watch design company for two
years. After leaving Skagen Designs, Samantha worked for Advance Tabco, a stainless steel foodservice equipment manufacturer. Samantha also worked for MDA, coordinating and overseeing non-profit fundraising events. Her two children attended grade school and junior high school in
Reno, NV.
In 2007, Samantha jumped on an opportunity to move home to Montana. She received a job in Dillon,
MT, working at Max A. Hansen & Associates. She enjoyed her job very much and her experiences at
Max A. Hansen & Associates were influential in her decision to pursue a job in the legal field. Upon the
high school graduation of her children, Samantha put her paralegal education plan into motion.
In 2011 after moving to Missoula, Samantha enrolled in classes at the Missoula College. In addition to
her studies, Samantha was employed with the Missoula College Nursing Program, and volunteered with
the YWCA and the Missoula Self Help Law Center. After obtaining her degree in Paralegal Studies,
Samantha received a job with ASUM Legal Services as the office manager where she could continue
working for the University and work in a law office.
ASUM Legal Services provides low cost legal assistance to eligible students of the University of Montana ASUM Legal Services is comprised of two attorneys (Jessie Lundberg and Lou Villemez), one legal
secretary (Samantha Seidensticker), as well as law school student interns working under the supervision of licensed attorneys.
Samantha is a proud mother of her two biological children and two grandchildren. Samantha has seven
step children, and 4 step-grandchildren. Samantha enjoys camping, and going on family adventures
with her children and grandchildren. Samantha enjoys gardening, yard sales/2 nd hand shops and repurposing furniture. Samantha is a true Montanan and loves everything about her home state. No matter
where life has taken her, she knows her heart’s home is in Montana.
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Watermelon Lemonade Slush

1 Cup Cubed seeded watermelon
1 1/4 Cups water
3 Tlb. Sweetened Strawberry Lemonade drink mix

Directions:

1. Place the watermelon pieces onto a plastic-wrapped baking
sheet, and freeze until solid, about 45 minutes.
2. Place the frozen watermelon, water, and strawberry lemonade drink mix in a blender; blend until slushy.
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CORNER

RECIPE

Ingredients:
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MALA LIBRARY
MALA Members – listed below is a sampling of CLEs available to you via checkout from
your MALA library. Each disc is $20.00. See the full list at malanet.org. Please send a
check with a list of CLEs you would like to check out to:
Jill Broughton
2809 Great Norther Loop, Suite 100
Missoula, MT 59808
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2019-20 Officers Bios
President:
Alisia Duganz, CP grew up in Southern Oregon. She moved to Montana in 2007 to attend the University of Montana School of Journalism,
graduating with honors in 2011. After a stint as a small-town journalist,
Alisia moved to Bozeman to work as an intern at the Goetz Law Firm.
Alisia quickly discovered her passion for the legal field and decided to
become a paralegal. Alisia is now a certified paralegal. She loves trial
work and has assisted on several jury trials, specializing in electronic
courtroom presentation. Alisia is routinely asked to speak at continuing
education seminars about trial preparation, trial presentation and case
management from the paralegal perspective. Alisia sits on the Professional Development Committee of the Montana Association of Legal
Assistants & Paralegals and is a member of NALA and the Paralegal
Section of the Montana State Bar Association. Alisia is a presenter for
MALA during CP Review Course and MALA’s Annual Seminar. Alisia
lives in Bozeman with her husband Patrick and her five-year-old son
Grayson. Her hobbies include teaching yoga at a local studio once a
week and tending to her many indoor plants (aka “the jungle”).

Vice President:

Helen Hauerwas specializes in tax, estate planning and probate matters. Helen has a Bachelor’s Degree in Business Administration from
the University of Montana with an emphasis in Accounting and Finance. Prior to joining Bjornson Jones Mungas, Helen was a paralegal
with Reely Law Firm and Garlington, Lohn and Robinson. Helen also
was a tax preparer for over 10 years. She has more than 14 years of
experience in probate and estate administration and more than 19
years in accounting, finance and tax. Helen has served on the MALA
Board as a past Treasurer and has served as a member of the MALA
Membership Committee.
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Secretary:
Velvet Truzzolino is an insurance defense litigation paralegal at the law firm of
Milodragovich, Dale & Steinbrenner, P.C. She has been working in the legal field
as a paralegal, legal assistant and Notary Public for 14 years. Her career in the
legal field began when she enrolled in the A.B.A. approved Paralegal Studies
program at the Missoula College of Technology in 2000. Upon earning her
A.A.S. degree in 2003, Velvet became a member of MALA and worked as a civil
litigation paralegal. Aspiring to enhance her education, Velvet returned to school
in 2005. While attending college at the University of Montana, Velvet interned at
A.S.U.M. Legal Services which gave her a diverse array of experience in the legal system. While working with law students, she performed paralegal and secretarial duties in civil litigation, family law, criminal law, name changes and landlord/tenant matters. Upon graduation in 2008, Velvet earned a B.A.S. degree from the University of Montana
emphasizing in Communications, Political Science and Philosophy. She then worked for a personal injury, social
security and workers’ compensation firm before finding her true passion seven years ago - using her impressive
organizational skills to juggle a busy defense litigation schedule at the Milodragovich law firm. Velvet was born
in Butte, Montana and is proud of her family’s tradition of Truzzolino Tamales, although she leaves the cooking
to her Uncle John in Butte. When Velvet is not working hard at the office, she is a busy single mom raising her
two children, volunteering her time to local service organizations and enjoying the company of her friends and
family.

Treasurer:
Terry Hale, ACP, is a Criminal Investigator with the State of Montana Public Defender’s Office in Missoula, Montana who has over 24 years of legal experience
in a multitude of practice areas. Ms. Hale has been a member of MALA since
1996 where she has served as President, Vice-President, NALA Liaison, and on
all committees and is the outgoing President. Ms. Hale has been a member of
NALA since 2002 where she served on the NALA Board of Directors as Region 8
Director from 2009-2013, NALA’s 2006-2007 CEC Committee and as the 20072008 Chair of NALA Campus LIVE! She serves as a member of the UM –
Missoula Paralegal Advisory Board. In 1996, she received her AAS Degree in
paralegal studies and in 2014 her BAS in Sociology with an emphasis in Criminology. Ms. Hale received her CP designation from NALA in 2006, Trial Practice
ACP designation in 2007 and Criminal Litigation ACP designation in 2015. Ms.
Hale received recognition over the years for her professional accomplishments including two NALA Making a
Difference Awards, a NALA Affiliate Award, and a West Educational Publishing Award. She was an adjunct faculty member of the UM – Missoula College where she taught Law Office Management and classes on writing
resumes, cover letters and professional portfolios. Ms. Hale has been a speaker for MALA, NALA, the State Bar
of Montana and other paralegal organizations on a variety of topics including judgment and analytical ability,
communications, team building and leadership, criminal and civil litigation, ethics, trial preparation, cover letters,
resumes and professional portfolios, stress management and being profitable paralegal. She is a published author in NALA’s magazines Facts & Findings and Career Chronicle. Ms. Hale is the Treasurer for the VFW Post
209 Auxiliary and XSports4Vets. She loves spending time with her husband Steve, four amazing children, four
beautiful granddaughters, two handsome grandsons and in her spare time she enjoys baking, gardening, teaching yoga and anything outdoors.
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NALA Liaison:
Amanda Hewitt is from Bermerton, WA, and attended high school in Dillon,
MT. She has been a MALA member since 2015 and a State Bar member since
2016. She graduated with an Associate Degree in Paralegal Studies in 2014.
After an internship at Milodragovich, Dale & Steinbrenner in 2014, she began
working as a paralegal with Browning, Kaleczyc, Berry & Hoven. Amanda currently handles mostly transactional work. She also has experience in civil litigation, family law, workers comp, environmental law, estate planning, and probate. She enjoys spending time with her son. Together they enjoy outdoor adventures like hiking and kayaking. Amanda also enjoys sports, reading and
cooking. Amanda has served on many MALA committees and is the current
Secretary.

31

32

MALA—2019-20 BOARD OF DIRECTORS
President

Secretary

Parliamentarian

Alisia Duganz, CP
aduganz@goetzlawfirm.com

Velvet Truzzolino
vtruzzolino@bigskylawyers.com

Samantha Seidensticker
sam.seidensticker@mso.umt.edu

Vice President

NALA Liaison

Helen Hauerwas
helen@bjornsonlaw.com

Amanda Hewitt
amanda@bkbh.com
State Bar Representative

Treasurer
Terry Hale, ACP
terry.hale@mt.gov

33

MEMBERSHIP
RENEWAL FORM

Please submit this form with membership renewal dues for FY April 1, 2019- March 31, 2020 in the
following amounts:
Online: $26.00
Check/Mail-in: $30.00
You must also complete and submit the CLE Activity Report to:
MONTANA ASSOCIATION OF LEGAL ASSISTANTS
ATTN: Membership Chairman
P.O. Box 9016
Missoula, Montana 59807-9016
MEMBER NAME:

_____________________ ___________________________________________________

EMPLOYER:

_____________________ ___________________________________________________

ADDRESS:

__________________________________________________ ______________________

TELEPHONE:

(Home)

________________________________________________________

(Business)

______________ _________________________________________

E-MAIL:

_____________________ __________________________________________________

AREAS OF LAW:

_____________________ __________________________________________________

POSITION TITLE:

_____________________ __________________________________________________

HOME ADDRESS:

_____________________ __________________________________________________
_____________________ __________________________________________________

Please indicate where you would prefer to have MALA correspondence directed:
Home: ______ or Work: _____ (please check one).
____________________
Date

_____________________________________________________
Member Signature
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CLE Activity Report

Proof of continuing legal education (CLE) must be submitted to retain membership in the Montana Association of Legal Assistants*Paralegals (MALA), as outlined in Article IV of the MALA Bylaws. Please submit this
CLE Activity Report with your membership renewal dues. A minimum of ten (10) CLE credits are required
for 2018-2019.
CLE ACTIVITIES ATTENDED DURING OR
TO BE APPLIED TO THE 2018-2019 REPORTING PERIOD:

Total Credits Earned
Date/
Location

Course Title

Sponsor
Interactive

*Other

Ethics

*IMPORTANT: “Other” credits are limited to 4.0 per year. These include audio/video, teaching/preparation, on-line self study, and in-house courses.
1. Totals (add amounts from the Interactive, Other & Ethics Columns):
2. Plus carry-over credits from last year’s Affidavit:
3. Total of lines 1 and 2
4. Less ten credits for current year requirement
5. Remainder to be carried over to next reporting year
(the maximum carry-over credits allowed is 20.00)

_____
_____
_____
-10.00
_____

Pursuant to §1-6-105, MCA, I declare under penalty of perjury that the foregoing is true and correct.
______________________
Date

_______________________________________
Member Signature
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Volunteers needed!!!
If it weren't for the dedication of our members, Officers and Committee members,
MALA would not be making a difference in providing continuing education for paralegals, legal assistants and attorneys; providing professional development opportunities
for paralegals to advance their careers, or the general education and promotion of the
paralegal profession. Be sure to volunteer on a committee in 2019-20 and keep MALA
going strong into the future.

Want to know more about MALA?
MALA
PO Box 9016
Missoula, MT 59807-9016

E-mail:
mala@malanet.org

We’re on the Web:
www.malanet.org
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DESIGNATION OF PROXY

I, __________________________ an active MALA member, hereby appoint
________________________________, an active MALA member, to serve
as my proxyholder at the MALA Quarterly Business Meeting on Friday, June 21,
2019.
Dated this ____ day of June, 2019.
___________________________
Signature
Email to:
Samantha Seidensticker
Parliamentarian
Sam.seidensticker@mso.umt.edu
or
mala@malanet.org
Mail Original to:
MALA
Attn: Parliamentarian
PO Box 9016
Missoula, MT 59807-9016
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