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President’s Message
By Terry Hale, ACP

Summer is finally here!!!! Can I get a whoop, whoop!!! Warm weather, summer dresses and vacations are
all on the horizon.
If you weren’t able to make it this year to our Annual Meeting, we had an amazing turnout. We had great
speakers to go along with some great topics. Debra Overstreet, ACP, NALA’s Treasurer, traveled from
Oklahoma to speak to us during our seminar as well as during our Annual Meeting. Deb is such a funny,
sweet, down-to-earth and positive person, if you didn’t get a chance to meet her at our Annual Meeting
she’ll be at NALA’s Convention in St. Louis.
During our Annual Meeting we are able to approve some changes to our Bylaws which will definitely help
us in meeting quorum during quarterly meetings throughout the year so we will be able to get MALA business taken care.
I can’t wait to attend this year’s NALA Convention in St. Louis on July 11-13, 2018. St. Louis looks to be
a very exciting place. I’ll be there as a presenter this year speaking on Internet Sleuthing and Cybercrimes,
but I’ll also be attending many of the other amazing sessions when I’m not presenting. I even have plans
to go to a St. Louis Cardinal baseball game while I’m there. I LOVE BASEBALL!!!!
I would like to remind everyone to thank all our Sponsors whenever you get a chance for their generous
contributions, because without them, MALA wouldn’t be able to provide our FREE Annual Seminar for all
our MALA members. Please see our Sponsors on Page 31 and be sure to send them a big THANK YOU.
I would also like to thank all those businesses that donated items for our basket give-a-ways. Can’t have a
good Annual Meeting without some awesome basket give-a-ways and there were definitely some amazing
give-a-ways this year. Big Sky Litigation, LLC generously donated a FitBit to go along with a great exercise/workout bag and accessories. And Shirly Knighton donated some amazing hand-painted cards and a
coffee cup which were gorgeous. Be sure not to miss next year’s Annual Meeting.
MALA’s volunteers are the backbone to our organization and this includes the hard work of the Board of
Directors. Without everyone’s hard work, I certainly couldn’t do my job as President. But please note,
there are many empty spaces for volunteering this year. If you’re interested, please let me know. We need
all the help we can get to keep MALA running smoothly.
If you are not able to join us at our Quarterly Meeting, be sure to send in your Proxy (Page 7). Your vote
counts as to what happens to MALA in the future.
Hope you all can attend our meeting on June 29, 2018 at noon!!!!
Terry Hale, ACP
President
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NOTICE OF QUARTERLY MEETING

MALA’S QUARTERLY BUSINESS MEETING
Friday, June 29, 2018
12:00 pm—1:00 pm
Telephonic ONLY
Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/129788317
You can also dial in using your phone.
United States (Toll Free): 1 866 899 4679
United States: +1 (646) 749-3117
Access Code: 129-788-317

Joining from a video-conferencing room or system?
Dial: 67.217.95.2##129788317
Cisco devices: 129788317@67.217.95.2
First GoToMeeting? Let's do a quick system check:https://link.gotomeeting.com/systemcheck
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Are you ready for the next step in your paralegal career? Become a Certified Paralegal through
NALA, the nation’s leading professional association for paralegals. NALA’s Certified Paralegal certification program received accreditation by the National Commission for Certifying Agencies in May
2014. The Certified Paralegal (CP®) designation has been recognized by courts, the American Bar
Association, and many others as marking a high level of professional achievement. Join the 17,986
others who have earned the CP designation from NALA.
NALA has a new CP exam format that is NOW open for on-demand year-round testing at a testing
site near you. The 2018 CP exam will consist of two required sections taken in the following order:
Knowledge Exam, which will consist of multiple choice questions, with preliminary result reporting upon completion. Upon successfully completion of the Knowledge Exam candidates will be eligible to
take the Skills Exam which will consist of a written assignment and will be administered during four
testing windows each year: February, April, July and October.
The 2018 MALA CP Review Course provides comprehensive knowledge enabling you to commence
your preparation for the new NALA CP examination format. This program benefits not only paralegal
students and working paralegals planning to sit for the NALA examination, but also current CPs or
ACPs in need of the required CLE credits for annual recertification. This course promises to educate,
motivate and empower you in your quest for professionalism. This review course assists applicants
preparing for the exam, with classroom instruction, discussions and practice exams.
•
•
•
•

Attend the ONLY CP examination review course offered in Montana for the new NALA CP exam
Learn from experienced attorneys and paralegals covering the necessary information for each required section of the CP examination
Obtain the valuable knowledge you need to further self or group study
Network with paralegals from across the state and learn more about MALA

Vice President Report
By Heather Bienvenue, CP
This is always a busy quarter for membership as we receive an influx of
membership applications and CLE Reports from our renewing members.
Currently MALA has 111 members. We have 50 new members, 2 student members, and 59 members who renewed their memberships. There
are seven pending applications. Since I have had several questions about
the CLE requirements, posted below is the MALA’s ByLaw that specifically addresses this issue:
MALA’s fiscal year shall be April 1 to March 31st. For each
fiscal year, each member must complete ten (10) credit hours of continuing legal education.
With the exception of first-year members, each member must
complete at least three (3) credit hours of legal ethics within a three
(3)-year period of their membership and every three (3) years thereafter.
Each member must present proof of the required credit
hours of continuing legal education and ethics attained during the
last fiscal year (April 1 to March 31) to the Membership Committee.
If any member fails to provide proof of completion of the required credit hours during the prior fiscal year, he/she is not in compliance with MALA’s bylaws and will have a three (3)-month grace
period (until July 1 of that fiscal year) to complete the required credit hours. If proof of compliance is not provided prior to July 1 of that
fiscal year, the individual will be notified that he/she no longer qualifies for MALA membership.
If you have any questions, please feel free to email me at
heather.bienvenue@gmail.com.

Volunteers needed!!!
If it weren't for the dedication of our members, Officers
and Committee members, MALA would not be making a
difference in providing continuing education for paralegals, legal assistants and attorneys; providing professional
development opportunities for paralegals to advance
their careers, or the general education and promotion of
the paralegal profession. Be sure to volunteer on a committee in 2018-19 and keep MALA going strong into the
future.
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DESIGNATION OF PROXY
I, ____________________________________________ an active MALA
member, hereby appoint _______________________________________, an active
MALA member, to serve as my proxy at the MALA Quarterly Meeting on Friday,
June, 29, 2018.
Dated this ______ day of ______________, 2018.

____________________________________
Signature

Email to: mala@malanet.org
Mail Original to:
MALA
Attn: Parliamentarian
P.O. Box 9016
Missoula, MT 59806-9016
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Treasurer’s Report
April 2018—June 2018

Montana Association of Legal Assistants
Statement of Activity
April - May, 2018
Total
Revenue
Library

70.00

Mem bership Dues

2,363.84

Sponsorship

150.00

Total Revenue

$

2,583.84

Gross Profit

$

2,583.84

Expenditures
CP Review Course

100.00

CP Scholarship

475.00

MALA Annual Meeting - 2018

0.00

Hotel

107.93

Lodging

-102.58

Total MALA Annual Meeting - 2018

$

5.35

NALA Convention

0.00

NALA Convention - 2018 Airfare

1,405.20

NALA Convention - 2018 Prom otional

74.22

NALA Convention - 2018 Registration Fees
Total NALA Convention

1,070.00
$

2,549.42

Office Expenses

65.97

Postage

21.34

Wild Apricot

101.10

Total Expenditures

$

3,318.18

Net Operating Revenue

-$

734.34

Other Revenue
Interest Earned

3.02

Total Other Revenue

$

3.02

Net Other Revenue

$

3.02

Net Revenue

-$

731.32

Friday, Jun 08, 2018 08:32:56 AM GMT-7 - Accrual Basis
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Why Become a Certified Paralegal?
By Stephanie Spokas, MALA Treasurer and CP Candidate
Why become a certified paralegal? I have kicked this same question around for many years.
My answer to this question comes from my years of experience in the paralegal field, as well
as the non-existent requirements in Montana relating to who is qualified to hold themselves
out as a paralegal.
I have been working in the legal field since I graduated from the University of Providence
(formerly the College of Great Falls and University of Providence) with a degree in Paralegal
Studies. At the time I graduated, ABA certified paralegal programs were almost non-existent.
Not many people really knew what a paralegal was, what they were trained to do, or the role
they played in the legal field. Most law firms and attorneys thought paralegals were merely
glorified secretaries – and most did not want to compensate paralegals for their education,
experience, or skills. (Don’t get me wrong – good legal secretaries are very much worth their
weight in gold – but paralegals and secretaries are different.) There were almost no job openings for “paralegals” – only for legal secretaries that had “other duties as assigned” in their
job descriptions.
Because I was unable to locate a paralegal job after college, my first job after graduation was
working as a court clerk. This job was fun and provided me with good insight on how the
court system worked from the inside. After that, I worked as an administrative assistant for
the State of Montana in the probation and parole office – later being promoted to the administrative officer to the probation and parole division in Helena. A couple years later, the Department of Corrections, through the wise guidance of its chief legal counsel, saw a need for
a true paralegal. After much convincing and lobbying of the higher powers to obtain an FTE
for a paralegal, one was granted. I applied for that position and was hired – becoming one of
the first agency paralegals employed by the State of Montana that was not in the attorney
general’s office. I worked in that position for several years. After that, I worked for private
practice, insurance, and the Department of Revenue before opening my own freelance paralegal business. My background gave me experience primarily in civil litigation. Now that I
am freelance paralegal, I find that having my certification is extremely appealing to potential
clients. In addition, the many job postings that I review for full-time paralegal positions now
require either a degree, certification, or both.
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There are many people who hold themselves out to be paralegals in our field that really
aren’t qualified to do so. These people tend to give a black eye to our profession. Since there
are no standards in Montana regarding who can hold themselves out to be a paralegal, having a certification is becoming more and more important to our profession. In addition, attorneys attend a lot of school to become attorneys, as well as having to pass the bar exam and
adhere to strict standards of conduct and ethics. I don’t find it unreasonable that those same
attorneys want to be able to trust that their paralegals are educated and are held to the same
high standards of conduct and ethics.
In addition to giving the paralegal profession more credibility, becoming certified provides
an avenue for you to interact with other paralegal professionals of like mind who are constantly aiming to better themselves through continued education, networking, and personal
growth and development. In today’s world, becoming certified almost certainly will provide
you with higher compensation.
The Certified Paralegal exam (“CP” Exam) is administered by the National Association of
Legal Assistants (NALA). NALA is a highly regarded national association and has earned
great respect from legal professionals. NALA offers not only the CP exam, but also a plethora of affordable and convenient continuing legal education opportunities including an annual
national conference that offers unparalleled education and networking opportunities.
There are several MALA members currently enrolled and studying to take the CP exam this
year, including myself. There is a NALA CP Exam Review online study group on Facebook,
as well as different paper and electronic practice exams and study materials to help you prepare for the exam. Most importantly, MALA offers a great CP Review CLE each year in October, filled with knowledgeable speakers to provide review for the CP exam. Our CP Review this year will be held on October 12, 2018, at Chico Hot Springs Resort.
Why not become a Certified Paralegal – what have you got to lose? Why not make a weekend out of preparing for the CP exam and having a little fun at the same time? Be on the
lookout for the MALA CP Review CLE flyer to come in the near future so you can register
for this great CLE! If you want to attend this seminar and would like to be guaranteed a
room at Chico, there is a block of rooms currently being held under MALA. Feel free to call
Chico Hot Springs at 406-333-4933 and get your room reservation before it’s too late! If you
have any questions about the CP exam or preparation, please feel free to drop me an email at
stephspokas@outlook.com.
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MALA’s Annual Meeting Minutes
By Michelle Harelson (past Treasurer)
MALA ANNUAL BUSINESS MEETING & ELECTION OF OFFICERS
Friday, March 23, 2018 – 1:00 PM
Missoula, MT
Officers:
President – Terry Hale, ACP
Vice President – Heather Bienvenue, CP (absent in Canada)
Secretary – Michelle Harelson
Treasurer – Stephanie Spokas
NALA Liaison – Becky Henderson, ACP
Montana State Bar Liaison—Olga Bobko
Parliamentarian—Amanda Hewitt
_________________________________________________________________________________________
Call to Order at 1:09 by Terry Hale, ACP, President.
Welcome to MALA’s 26th Annual Meeting. MALA is celebrating 26 years. In 1992 MALA was founded
with 15 members.
MALA 2018-2019 Committee Sign-up Sheet. Terry made a short announcement that the Committee Signup sheet is being passed to all members. We would like to see volunteers who want to get involved and
use their strengths. We need volunteers for Advertising in the newsletter and encourage that the MALA
website will list them as a sponsor too. Duties include putting the newsletter together, gather articles,
etc.
Acknowledgment of Sponsors. Terry read off and acknowledged all of our sponsors for the annual meeting and
the donors who donated baskets. A huge “Shout out” to our sponsors – they have helped us to be able to attend
the Annual Conference for free and receive CLE credits this year! Debbie Overstreet, ACP from NALA will do
the drawings.
Gold Level: Jeffries Court Reporting; Bjornson, Jones, Mungas; Worden Thane, P.C.; Mike’s Print &
Copy; Ragain & Cook, P.C.; Wall, McLean & Gallagher, PLLC; Browning, Kaleczyc, Berry &
Hoven, P.C.; Axilon Law Group, PLLC; Watson Law Office; Crowley Fleck, PLLP; Blackfoot;
Milodragovich, Dale & Steinbrenner, P.C.; Axelberg Mediation & Arbitration, PLLC; and Luxan
& Murfitt, PLLP.
Silver Level: Garden City Law, PLLC;
Bronze Level: Collection Bureau Services, Inc.
Basket Donors: Jefferies Court Reporting; Lewsofski Court Reporting; Sweet Barn; Good Food Store;
Big Sky Litigation, LLC; Shirley Knighton; Mary’s Mountain Cookies; NALA; and MALA
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Officer Reports
VP Report - Terry Hale, ACP read on behalf of Heather Bienvenue, CP - 140 members. New and renewals.
Working on revision of Membership application to include associate membership, etc. will report back at next
meeting.
Quorum – YES
Secretary - Michelle Harelson - all minutes published throughout year. No changes at any meetings. MALA
March 24, 2017 meeting minutes – approved. June 19, 2017 meeting minutes – approved. September 29, 2017
meeting minutes – approved. December 19, 2017 meeting minutes– approved.
Treasurer’s Report - Stephanie Spokas –Quarterly report and statement of activity. 4th quarter
$6,027.91 as of March 18, 2018. Included all sponsorships, renewals, CLE, etc. $17,120.52. total $23,748.43.
Any questions, call Stephanie.
NALA Liaison Report - Becky Hederson, ACP – The Convention will be in July this year in St. Louis, MO. It is
so exciting! She sent an email to members this week – CLEs offered at the convention. Well worth it, even with
financial considerations. Becky encourages members to look at the handout and register and book a room and
lock it in.

Terry Hale, ACP added that NALA’s website has a forum. If you are looking for a roommate, to NALA’s forum
will help you find one. Great friends. Then you can split hotel cost. Convention cost well worth the price considering the speakers and CLE credits you can obtain are incredible, networking is phenomenal.
State Bar Liaison - Olga Bobgo reported that there is only one item. The State Bar Paralegal section is planning
their annual meeting. She will inform MALA members once it is set.
COMMITTEE Reports – Several committees are combining this year. For example, the seminar committee is
combining with the professional development committee this year. Our Seminars are professional development.
This year’s sign-up sheet has a lot less committees because some have been combined. Mentoring and student
liaison committees have been combined also.
Seminars Committee – The MALA telephonic brown bag CLEs are held once a month. We need your ideas if
there is anything that you want or if you know of any topics that someone else wants. Please help us come up
with speakers. Let us know if you think of any topics. Be a speaker if you know a topic. Terry Hale, ACP is
speaking at the NALA Convention this year – on 2 topics. Don’t be afraid to be a speaker and share your
knowledge.

12

MALA Library – Heather Bienvenue, CP. She wants pass the committee on to someone else. If members
need CLE credit, they fill out the library checkout form, then you send off the disc with a return envelope
once the fee is paid, and the member returns the disc when they are done. We have updated the MALA library and removed any old or outdated CLE. Currently in the Library we already have the February CLE in
there and it is up to date. Got rid of old non-relevant CLEs that were in there. Records, HIPPA compliance
and stuff that has changed.
Terry Hale, ACP asked all CPs to stand and receive recognition. All ACPs were asked to stand and receive
recognition.
Professional Development Committee - Becky Henderson, ACP - The committee presented a CP scholarship
to Helen Hauerwas for applying to take the NALA CP Exam.

Each year MALA offers 5 CP exam scholarships, of up to $475 each. There is an application to complete.
The application goes to the PDC committee to be approved or denied. MALA offers 5 ACP scholarships up
to $350 each. The scholarship money is to help offset members out of pocket costs to take test. MALA wants
to promote the CPs and ACPs. If you are interested, request a scholarship application. Scholarships can be
used towards the costs of webinars, books, testing site fees, and the test fee.
OLD Business.
Bylaw amendments have been published in this year’s newsletters. A brief synopsis of those changes was
read by Becky Henderson, ACP. There are 6 proposed amendments. Bylaws amendments were proposed in
2017, but MALA did not have a quorum at the quarterly meetings this year, so the amendments could not be
approved. Articles remove language inserted 2012 to change MALA’s fiscal year to April 1 through March
31. More changes were made regarding committees and responsibilities of board members. The last 2 proposed amendments are new. They include instructions for what to do if an officer resigns or if there is cause
to remove an elected or appointed officer. The other proposal is to change the required members present to
equal a quorum. Currently a quarter of the current membership needs be present to meet quorum, and the
proposed amendment is to change it to the majority present at any meeting, which should alleviate the issue
of not having a quorum in attendance at the quarterly membership meetings. Once the proposed amendments
are approved, we will send them to NALA so that they have our current bylaws as well. The quorum bylaw
will be changed to reflect that whatever members are present and members by proxy at meetings will satisfy
and meet a quorum. The motion was made and carried. All Bylaws amendments approved and will be sent
to NALA.

New Business.
Heather Bienevenue, CP – Membership applications still need to be revised – we will discuss proposed
changes at the next quarterly meeting.
MALA has received an internship request in Billings. We are receiving more interest in intern positions
available. They propose to add a section “internship page” to the MALA website similar to our members only
Job Bank page, so that law firms or entities looking for paralegal interns can post and students and interns can
find them. Hopefully MALA will get more student members involved in MALA.
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Budget –

Treasure records in Excel were changed to QuickBooks. Due to the transition from Excel to using QuickBooks reports, the report shows all membership dues paid in March as income for fiscal year 2017. Membership dues paid after April 1st will show as income for the 2018 fiscal year. Due to the accounting change, the
2017-2018 budget figure does not accurately reflect only the membership for fiscal year 2017. The report does
accurately reflect income and expenses for year. We have already received online payments and payments
today of annual membership dues. Our records indicate 140 members, but the budget does not accurately reflect that number. We do have membership and that money, but it is just not reflected accurately yet. Members were encouraged to review the budget and inquire about any questions. Annette Brown, ACP inquired
about the number for membership dues. Stephanie Spokas indicated that MALA does not receive the entire
$26 for membership dues submitted through Pay Pal – MALA only receives $24.95, not the entire $26. The
PayPal fee never hits the MALA bank account or the Quick Books account. The deposits come from Pay Pal
after they reduce the amount for the Pay Pal fee, so we never see the reduction and it is not included in our
accounting system
Terry Hale, ACP indicated that MALA increased online membership dues by $1, to $26 annually, to offset for
the Pay Pal fee.
Annette Brown, ACP inquired about the $660 annual fee for teleconferencing. It shows the Annual fee of
$660 and we budget $1,600. Stephanie Spokas explained that is an annual fee that has to be paid to be able to
have access to the service. Every month when we use the service we are then charged per use in addition to the
annual fee. The Seminar committee will look into a less expensive option for the teleconferencing service.
We need it to be able to show slides, etc. We want to have different options and need to be able to record the
meetings and seminars and the ability to have up to 100 people on a call. We don’t want to have to pay an annual fee, only a monthly fee. We are looking to reduce these costs. Please let us know if anyone knows of any
online or call-in service for our meetings. Please let us know so we can explore it. This was GoToMeeting,
then LogMeIn bought it. Stephanie Spokas did not question the annual fee when it hit and we were in the
middle of the year. We need to find a phone conferencing software that members can log into. An 800 number to call into for CLEs or meetings. For each login, we are charged per user. If there are more than member
in attendance per event, they can share the connection. We will start looking at that. What we pay, what we
get goes towards the annual expense. MALA needs the ability to record and put recordings into the library so
members can listen to it after. The host can login and share a screen as well as dialing in – Uber Conference.
One monthly fee, no limit on number of users. We have already paid the current annual fee for now and are
good until July.

The 2018-2019 budget was introduced. The motion to approve 2018-2019 budget was made and passed. The
budget was approved.

Elections – Nobody is running opposed this year. If there are no objections, the board will be elected by acclamation. Terry Hale, ACP - President, Heather Bienvenue, CP – Vice President, Amanda Hewitt - Secretary,
Stephanie Spokas – Treasurer, Becky Henderson, ACP - NALA Liaison.
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Announcements. MALA Recognized those who sat on this last year’s committees. Without committees and
volunteers MALA couldn’t do what it does and move forward into the future. Committees – Audit Committee: Helen Hauerwas, Stephanie Spokas. Seminar: Stephanie Spokas Jennifer Allen, Anna Pietrzyk,
Adria Kassion, Sabrina Hallsten. Membership: Heather Bienvenue, CP, Olga Bobko, Chelsea Wittmann,
Crystal Montgomery-Kaler, ACP. Professional Development Committee: David Diacon, Sabrina Hallsten,
Becky Henderson, ACP. By-Laws: Becky Henderson, ACP. Nominations and Elections: Crystal Montgomery-Kaler, ACP, Becky Henderson, ACP. Parliamentarian: Amanda Hewitt. State Bar Paralegal Section Liaison: Olga Bobko. MALA Library: Heather Bienvenue, CP. Thank you all.

Michelle Harelson was recognized as an outgoing Officer.

Next year three Board members will be at term. The President, Vice President and Treasurer positions will
be open. Please consider volunteering to be on a committee to see what MALA is doing.

Announcement – Barbara Bessey, ACP birthday March 26th. Tell her happy birthday.

Another birthday today.

Adjourned at 1:46 p.m.
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5 Mistakes Lawyers Make… That Paralegals Get
Stuck Cleaning Up
Posted on May 17, 2018

Okay, sure, paralegals make plenty of mistakes. The difference is that you take care of your
own mistakes—fall on your sword when you miss a filing, stay late and clean up contract language when you screw up a draft.
You would think that would earn you a little slack when it comes time to dealing with the mistakes the lawyers in your firm make. But you’d be wrong: you get to clean up their mistakes,
too.
Legal mistakes are legion… without them, there would be no bad lawyers, and without bad
lawyers to beat, well, what’s the point of being a good lawyer?
But the biggest mistakes that most paralegals see lawyers making aren’t always strictly of a
legal nature. Even the best lawyers are susceptible. And it’s usually left to the office’s paralegals to pick up the slack and sort out the mess.
Here are the top five mistakes you’ll be bailing lawyers out of throughout your career.
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Failure to Appear
In our list of top paralegal mistakes we have the same entry. It’s true that paralegals
tend to be the people in the law office who are responsible for tracking and meeting
deadlines. But lawyers are ultimately responsible for everything that happens on a
case, even if the mistake is made by their staff. And there are many deadlines that
can onlybe met by the lawyer. You can’t very well fill in for them in court, can you?
Worse, sometimes lawyers are the cause of paralegals missing deadlines by failing to
communicate or provide necessary information in a reasonable amount of time, or failing to be available to sign or approve filings. It’s common for filings to go right down
to the wire, and that leaves no room for error when it comes time to get the paperwork
in.
Guess who gets the blame, though? You don’t have to guess, do you?

Legal Hyperbole
Practicing law involves a lot of legal writing. This is often a team effort with paralegals
and lawyers exchanging drafts and revisions, working between one another to craft the
best and most convincing briefs. Training in legal writing is a prominent feature of
both law school and paralegal degree programs. Good legal writing has an emphasis on
clarity and concision, and always has a view toward convincing the court of the validity of the argument being made on its merits.
But some lawyers fall a little bit too much in love with their own writing. Sometimes
they get wrapped up in their cause and try a little too hard; sometimes they just missed
their calling as a writer of histrionic bodice-ripping romance novels.
In either case, they can crank out some awful legal hyperbole that is cringeworthy
reading for paralegals and absolutely fatal in front of a judge.
Who has the tough job of telling these guys they sound more like a bad B-movie writer
and less like a Supreme Court jurist? That’s right, you do. Buckle up, because we all
know how well lawyers take criticism.

Hiring the Wrong Staff
Graduating at the top of their class from law school doesn’t make anyone a brilliant office administrator. But there are a lot of lawyers who persist in making personnel decision in their offices without any real experience or advice.
Then they retreat to their offices, and you’re stuck listening to the vapid musings of the
new administrative assistant about their wild bar-hopping expedition from last night.
They’re supposed to be filing papers for the case you’re working on, but you don’t
dare let them anywhere near it—who knows what you’d open up in court?
The higher up the food chain the bad hire is, the worse it is for paralegals on staff. It’s
awful when a bad paralegal is brought in. It’s catastrophic when a novice attorney is
slotted in.
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Failing to Keep Up With Accounting
Billing is the alpha and omega of most legal practices. It’s also monstrously complicated. Most substantial firms bill out in tenth of an hour increments, which means a
record has to be kept of every six minutes of every ten hour day (if you only work
eight hour days, you’re not working in a law office!) for every professional on staff.
The record-keeping piles up quickly.
On top of that, various expenses related to cases or client files have to be accounted
for and apportioned properly for reimbursement. Plus, many clients will have retainers that have to be tracked against the expenses and kept current.
Attorneys aren’t thinking about any of these details, of course. They’re thinking
about taking the profits and hitting the links Wednesday afternoon. And, inevitably,
they goof when they make a few entries.
And do clients get tetchy when your attorney screws up those allocations? You bet
they do! Who are they going to get on the phone when it happens? Probably not the
attorney! You’re going to have some explaining to do, even if it wasn’t your fault.

Going Into The Wrong Career In The First Place
Let’s face it, most lawyers wanted to become lawyers because of the money. They
don’t always stop to think about what it is they have to do for that money. Pushing
papers, reading dusty old law books, working crazy hours, getting blamed by both
clients and judges for everything that goes wrong with a case… it’s definitely an acquired taste. Not all lawyers find it palatable.
And while it’s true that there’s a lot of money floating around in the legal profession,
it’s not exactly evenly distributed. While some lawyers pull in mid-six figures easily,
the median starting salary in law is only $62,000 according to a 2014 article in CNN
Money. That’s down 13 percent from 2008. Yet at the same time, law school tuition
has climbed.
Working at a job you hate, climbing a $140,000 mountain of debt while making less
than a basement-dwelling code monkey who never even went to college? That’s
enough to push a lot of lawyers into pure misery. But by then, it’s too late—
practicing law is the only path they have left to service that debt.
Who has to deal with the apathy, ennui, and incompetence? Yeah, you guessed it…
the office paralegals are once again going to find themselves picking up the slack.
Reprinted with permission of ParalegalEDU.org. The article originally appeared on April 6, 2018 at https://
www.paralegaledu.org/2018/05/5-mistakes-lawyers-make-and-that-paralegals-get-stuck-cleaning-up/. The
article is reprinted here in its entirety.
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NALA NEWS
By Becky Henderson, ACP
NALA Liaison

Established in 1976, the
CLA /CP (Certified Legal
Assistant/Certified Paralegal) program has enabled the profession to develop a strong and responsive self-regulatory
program offering a nationwide credential for all paralegals. Today over
15,000 paralegals have
achieved this esteemed
credential.

The NALA Certifying Board has approved a new structure for the Certified
Paralegal examination, effective January 2018 with the Knowledge Exam
open for year round testing starting June 1, 2018. The examination
format, examination policies, and exam fee are described below. I have
also provided information on NALA courses and texts that you may want
to take advantage of as you study for the exam.

New Structure for the CP Exam Effective January 2018

The 2018 Certified Paralegal examination will consist of two required sections taken in the following order:

• Knowledge Exam
• The Knowledge Exam will consist of multiple choice questions
covering the topic areas listed in Appendix A.
• The Knowledge Exam will be administered on-demand, yearround at testing centers with preliminary result reporting upon completion.
• Candidates must successfully complete the Knowledge Exam in
order to be eligible to take the Skills Exam.
• Skills Exam
• The Skills Exam will consist of a written assignment; specifications are set forth in Appendix A.
• The Skills Exam will be administered during four testing windows
each year: February, April, July, and October.
• 2 hours testing time will be provided for the Skills Exam.
Successful completion of both the Knowledge and Skills Exams is required to obtain the Certified Paralegal credential.
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Examination Policies
First Administration – Knowledge Exam
The first administration of the Knowledge Exam will be offered during a 30-day window with 150 items.
This administration will be used for post-administration analysis, scoring, and standard setting. For this
session, results will not be available upon completion but will be provided once the analysis, scoring,
and standard setting has been completed.
• 100 items will be scored (determined after administration).
• 50 items will be pretested for statistical analysis (determined after administration) but will not
be scored.
• 3.75 hours testing time (90 seconds per item) will be provided for this one-time testing session.
Subsequent Administrations – Knowledge Exam
When the examination opens for year-round testing, 120 items will be included on each Knowledge
Exam.
• 100 items will be scored.
• 20 items will be pretested for statistical analysis.
• 3 hours testing time (90 seconds per item) will be provided for all subsequent Knowledge Exams.

• Result reporting will be available upon completion with on-demand testing year-round.
Exam Administration Policies and Procedures
• Knowledge Exam
• Candidates must first pass the Knowledge Exam.
• Candidates are eligible to take the Knowledge Exam only after they have graduated from an
educational program, if using that eligibility pathway, or have the required minimum experience,
if using the experience category. The new system of on-demand testing will remove deadlines
to apply for the examination. Candidates will be able to apply when they are eligible.
• Once NALA approves an application for the Certified Paralegal examination, candidates will
have 365 days from the approval date to sit for the Knowledge Exam. If the candidate does not
take the Knowledge Exam within 365 days of the initial approval date, NALA will return the application to the candidate. The examination fee is nonrefundable.
• Candidates who do not pass the Knowledge Exam must wait 90 days before re-taking it.
• Candidates must pass the Knowledge Exam within the first three attempts during the 365-day
period or wait 365 days before trying again.
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• Skills Exam

• Candidates who pass the Knowledge Exam are then eligible to take the Skills Exam and
must complete the Skills Exam within the next 365 days after receiving notice of eligibility
from NALA.
• Candidates must wait at least 2 weeks after passing the Knowledge Exam before receiving
eligibility to take the Skills Exam.
• Candidates who do not pass the Skills Exam must wait 90 days before re-taking it.
• Candidates must pass the Skills Exam within the first three attempts in a 365-day period or
start over by re-taking the Knowledge Exam.
• Exam fees

• First-time candidates
▪ Nonrefundable examination fee of $250 for NALA members, $275 for nonmembers.
▪ Includes one attempt for the Knowledge Exam and one attempt for the Skills exam.
• Retake candidates
▪ Nonrefundable attempt fee of $60 per subsequent attempt for the Knowledge Exam.
▪ Nonrefundable attempt fee of $60 per subsequent attempt for the Skills Exam.
New applicants for the May 2017 and September 2017 testing windows
•

Candidates who have not yet taken any sections prior to the May 2017 testing window have the option to sit for the examination in May 2017 or September 2017 but
will have to complete the exam and pass all sections by the closing of the September 2017 testing window. If candidates do not take and pass all sections by the
closing of the September 2017 testing window, NALA will require these candidates
to retake the examination in its new format beginning in 2018.

•

Candidates who have not yet taken any sections of the exam also have the option
to wait until 2018 to sit for the examination and the application will be transferred to
2018 upon request.

• Candidates in retake status

•

Candidates who first sat for any section in September 2015 through January 2016
will have the full two years provided in their original application to take and pass all
sections of the exam since the applications will expire after the September 2017
testing window closes.

•

Candidates who first sat for any section in the testing windows beginning May 2016
through January 2017 will need to successfully complete any remaining sections of
the examination by the September 2017 testing window.
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• Any candidates who do not successfully complete all sections by the September 2017 examination will retake the entire exam in its new format starting in 2018. Candidates in this
situation have a reduction in time to complete the examination from the time allowed in the
initial application. These candidates will be permitted to re-take the new exam once at half
cost since the time period to complete the examination has been reduced. Any subsequent
re-takes will be at full price.
• Incomplete/pending applications
Candidates filing incomplete applications must provide the documentation and/or fees required to complete the application within 60 days of initial filing. If an application is incomplete or
rejected, payment is nonrefundable and the application and supporting documentation will not be
returned.

NALA Study Guides
In addition to registering for MALA’s one-day CP prep course scheduled for October 2018,
you may want to take advantage of the courses NALA offers that cover the topic areas on the
Knowledge portion of the exam. These include:
On-Demand Webinars;
Live Webinars;
Self-Study Courses;
CP Practice Exam; and
CP Practice Exam Review.
Although NALA does not have an updated CP exam study guide to match the current exam, NALA
strongly suggests reviewing the content in the books referenced below (available in NALA’s online
store) as well as any additional books teaching federal law and procedure:
Certified Paralegal – Mock Examination Study Guide, Fifth Edition Textbook (2014);
Certified Paralegal Review Manual: A Practical Guide to CP Exam Preparation, Fourth Edition
Textbook (2014);
Business Organizations: Incorporated Entities Textbook - B18500 (2018); and
NALA Manual for Paralegals and Legal Assistants: A General Skills & Litigation Guide for Today's Professionals, 6th Edition Textbook (2015)
MALA has copies of NALA’s Certified Paralegal Mock Examination Study Guide and Certified Paralegal Review Manual in its library reference materials.
Contact MALA Librarian Jill Broughton at jill@bjornsonlaw.com to check out any reference materials, free of charge for MALA members.
Please contact me if you need additional information.

Becky Henderson, ACP
NALA Liaison
Bhenders425@msn.com
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MEMBER SPOTLIGHT

Olga Bobko— is MALA’s State Bar
Paralegal Section Liaison. Olga has
lived in Missoula, Montana her entire
life, after moving from Belarus.
Following high school Olga attended
the University of Montana for nursing,
but life took a different route, and in
2014 is when she started working for
Crowley Fleck PLLP in Missoula.
Olga took a paralegal course through
MSU and is now involved in estate
planning and trusts, nonprofits and
health care law at Crowley Fleck.
Olga joined MALA in 2015 and has
served as Parliamentarian and State Bar
Paralegal Section Liaison. She enjoys
serving on the board and meeting new
people. When she’s not at Crowley, her
free time is spent working on her
screen printing & embroidery business
with her husband.
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Top 10 Rookie Mistakes New Paralegals Make
Posted on April 6, 2018

It’s too much to expect that anyone stepping into a brand new position will do a letter-perfect
job on day one.. but nothing builds dumb confidence quite like a college degree and zero experience!
As a brand new paralegal, fresh out of school, you’ll feel like you’re ready to take on the
world. Then you’ll humiliate yourself with a stupid mistake. The kind that makes you cringe
and want to crawl under a rock every time you think about it for years to come.

It’s inevitable. And just as inevitably, you’re going to beat yourself up about it. The key is to
get out ahead of these things and spare yourself the embarrassment – and the self-flagellation
that follows.
Even experienced paralegals make mistakes, and god knows you’ll see lawyers themselves
make plenty of them. But there are certain mistakes brand-new paralegals seem to be famous
for making. Be Warned …

1. Giving Legal Advice
Every new paralegal runs afoul of this mistake at some point despite having repeatedly been hammered in school that the unauthorized practice of law is strictly prohibited and sometimes rises to the level of a criminal offense.
It’s an easy mistake to make. Sometimes it’s just to friends and family, eager to
draw on your freshly minted expertise in the field for some free consultations.
Sometimes, and much worse, it’s helpful advice to a client who seems worried and
needs reassurance. But it can come back to bite you and it’s best to put a lot of room
between yourself and legal advice or anything like it until you have a few years under your belt and know where the fine lines are drawn.

2. Misfiling Documents
You’re told all through your training that details matter, that being detail-oriented is
the most important part of being a paralegal, that it’s your responsibility to get every
little thing correct in everything you do. But it doesn’t really sink in until the first
time you slide a folder into the wrong file and come up missing crucial documents
at a critical moment. There’s not a lot you can do about this except double down on
your attention so you don’t have to learn the hard way.
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3. Mishandling Potential Clients
Lawyers and experienced paralegals know that the key to a successful law practice is in
picking winning cases. It’s not your skill, it’s not the lawyer’s skill, it’s not crucial
sleuthing out on the streets… it’s picking clients and cases that can prevail in court.
But new paralegals have seen too many TV shows and haven’t yet become hard-boiled
professionals who can see through a sob story and tell when a client is lying. At first,
you’ll probably do poorly at filtering out the bad risks. This is another area where experience becomes your best friend—but you can be sure your employer will be happy
to help until then.

4. Missing A Deadline
Missed deadlines are unfortunately all too common in American jurisprudence. Even in
the most serious of cases, capital crimes where defendants face the death penalty,
the New York Times found 80 cases where legal teams failed to file crucial documents
in their client’s defense on time.
There are no statistics kept in the wider world of law, but you’ll see plenty of missed
deadlines in your own career… and you’ll probably be individually responsible for a
few of them yourself. It’s a terrible feeling and one you’ll want to avoid as much as
possible.

5. Violating Confidentiality
Some of the things that come across your desk will be so outrageous, so hilarious, or so
interesting that you’ll just have to tell someone. But that someone had better not be anyone outside the office, because if it is, you’ll have violated one of the most sacrosanct
strictures of legal practice… client confidentiality. It’s no easy task to keep your lips
sealed at happy hour with friends and family but it’s a habit you’ll have to get into if
you hope to have a long legal career, because violations can be serious and could result
in you being the one on the receiving end of the criminal justice system.

6. Failure to Disclose a Relationship or Other
Conflicts of Interest
Outsiders are always surprised how seriously ethical conflicts are taken within the legal
community. You’re primed through popular culture to be used to lawyers and law firm
staff sleeping with clients, gossiping with other firms, or otherwise behaving in a cavalier manner about conflicts of interest. But when you become a practicing paralegal,
you’ll need to learn to take it seriously, because everyone around you will. If conflicts
of interest emerge, you need to be forthright and frank about communicating them,
even if they are uncomfortable to share.
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7. Not Tracking Your Time Closely
Law firms live and die by billing. Although trends are changing, that’s still primarily hourly billing, in increments of one-tenth of an hour… every six minutes
on the clock needs to be accounted for and accurately attributed to the relevant
case or client. Just keeping track of all those time segments is a lot of work, and
there’s a lot of pressure to drive up the time spent to increase billable hours. You’ll
be in a lot of hot water if you can’t attribute your time to individual cases, no matter how hectic your day has been.

8. Not Knowing Court Rules
It’s not intuitive that different courts have different rules and standards for esoteric
legal matters like document formatting and filing, but they do… and a failure to
learn and apply those rules has brought the axe down on many a new paralegal. If
you don’t know the rules for your jurisdiction, you had better at least know how to
look them up… and not be afraid to do so when you have a question.

9. Calendaring Errors
Although missing a deadline is among the worst offenses a paralegal can commit,
there are whole other categories of calendaring mistakes that new paralegals routinely make. From scheduling new client appointments while the attorney is supposed to be in court to mistaking calendar days for business days in docketing
matters, the calendar is a minefield for new paralegals – and only experience will
help see you through safely.

10. Being Overly Dependent on Your Attorney
Reacting to many of these other possible mistakes can create a new one that paralegals sometimes make… becoming overly dependent on the attorney to answer
hard questions or avoid obstacles. But paralegals are there expressly so attorneys
won’t have to do all this detail work. If you’re not serving as a resource for your
attorney instead of bogging them down, you’re not doing the job you were hired
to do.
Reprinted with permission of ParalegalEDU.org. The article originally appeared on April 6, 2018
at https://www.paralegaledu.org/2018/04/top-10-rookie-mistakes-new-paralegals-make/. The
article is reprinted here in its entirety.
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Fresh Corn Cakes with
Summer Salsa
Ingredients:

1/2 C. Plain yellow cornmeal
2 tsp. baking powder
3/4 tsp. salt, divided
1/2 tsp. ground black pepper, divided
1 C. light sour cream
2 Large eggs
2 Tbsp. Olive oil, divided
1 1/4 C. corn kernels
2 Tbsp. Minced jalapeno
1/2 diced yellow squash
1/4 C. chopped green onions

1/4 C. chopped fresh basil
1 1/2 tsp. white wine vinegar
1 medium tomato, chopped

Directions:
Combine flour, cornmeal, baking powder, 1/2 tsp. salt and 1/4 tsp. pepper in bowl.
Combine sour cream, eggs and 1 Tbsp. Oil in another bowl, stirring until smooth. Add
sour cream mixture, corn and jalapeno to flour mixture; stir just until combined.

Heat a large nonstick griddle over medium-high heat.
Divide corn mixture into 8 equal portions (about 1/3 C. each); shape into patties. Add
patties to griddle; cook 6 minutes on each side.
Combine squash, green onions, basil, vinegar, tomato, remaining 1 Tbsp. Oil, remaining
1/4 salt and remaining 1/4 pepper in bowl; toss. Place 2 corn cakes on each of 4 plates;
top evenly with salsa.
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CORNER

RECIPE

3/4 C. white whole-what flour
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Annual Meeting Sponsors
THANK YOU to all Sponsors and Donors who generously contributed to our Annual Meeting. MALA
would like to take this time to acknowledge the following Sponsors and Donors:

Gold—$100
Jeffries Court Reporting
Wall, McLean & Gallagher, PLLC
Rocky Mountain Law Partners, P.C.
Axelberg Mediation & Arbitration, PLLC
Milodragovich, Dale & Steinbrenner, P.C.
Ragain & Cook, P.C.
Crowley Fleck, PLLP
Watson Law Office
Mike’s Print and Copy
Axilon Law Group, PLLC
Browning, Kaleczyc, Berry & Hoven, P.C.
Moore Cockrell Goicechea & Johnson, P.C.
Lesofski Court Reporting

Bjornson, Jones & Mungas
Worden Thane, P.C.
Blackfoot

Silver-$75
Garden City Law

Bronze-$50
Collection Bureau Services, Inc.
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MALA LIBRARY
MALA Members – listed below is a sampling of CLEs available to you via
checkout from your MALA library. Each disc is $15.00. See the full list at
malanet.org. Please send a check with a list of CLEs you would like to check
out to:
Jill Broughton
2809 Great Norther Loop, Suite 100
Missoula, MT 59808
2016

Guardian Ad Litem

3/14/16

Brock Kolar

Service of Process; Rules and Procedures

4/13/2016

Judgement Collection

6/9/2016

Michael Moore

Criminal Law: Taking the Defensive
Side
Indian Law

7/13/2016

Terry Hale, ACP

8/10/16

Melissa

11/16/2016

Mt. District Attorney
David C. Berkoff, Esq.

Ergonomics

6/2017

Mark Rosenlef, ARM, CRIS

LLLT (Limited License Legal Technicians)

7/2017

Paula Littlewood

8/9/2017

Steve Crossland
Dorothe Schuch, ACP

New CP Exam

8/30/2017

Terry Hale, ACP

Subpoena Practice

11/16/2017

Mark Lancaster, Esq.

1/24/2018

Bowman Smelko

2/13/18

Patrick Beddow, Esq.

Montana Wrongful Discharge from
Employment Act Essentials
2017

E-Discovery

2018
Fitness to Proceed
Real Estate for Paralegals
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MALA—2018-19 BOARD OF DIRECTORS
President

Secretary

Terry Hale, ACP
terry.hale@mt.gov

Amanda Hewitt
Amanda@bkbh.com

Vice President

NALA Liaison

Heather Bienvenue, CP
hbienvenue@bozeman.net

Becky Henderson, ACP
bhenders425@msn.com

Treasurer

State Bar Representative

Stephanie Spokas
stephspokas@outlook.com

Olga Bobko
obobko@crowleyfleck.com

Parliamentarian
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2018-19 Officers
PRESIDENT:
Terry Hale, ACP, is a Criminal Investigator with the State of Montana
Public Defender’s Office in Missoula, Montana who has over 23 years of
legal experience in Criminal Law, Employment Law, Insurance Defense,
Medical Malpractice, Personal Injury, Family Law and Civil Litigation. In
1996, she received her AAS Degree in paralegal studies and in 2014 her
BAS in Sociology with an emphasis in Criminology. Ms. Hale received her
CP designation from NALA in 2006, Trial Practice ACP designation in
2007 and Criminal Litigation ACP designation in 2015. Ms. Hale has been
a member of MALA since 1996 where she has served as President, VicePresident, NALA Liaison, and on all committees and currently serves as
President. Ms. Hale has been a member of NALA since 2002 where she
served on the NALA Board of Directors as Region 8 Director from 20092013, NALA’s 2006-2007 CEC Committee and as the 2007-2008 Chair of
NALA Campus LIVE! She serves as a member of the UM –Missoula Paralegal Advisory Board and has received recognition over the years for her professional accomplishments including two NALA Making a Difference Awards, a NALA Affiliate Award, and a West Educational Publishing Award. She was an adjunct faculty member of the UM –Missoula College where she taught Law Office
Management and classes on writing resumes, cover letters and professional portfolios. Ms. Hale has been a
speaker for MALA, NALA, the State Bar of Montana and other paralegal organizations on a variety of topics
including judgment and analytical ability, communications, team building and leadership, criminal and civil
litigation, ethics, trial preparation, cover letters, resumes and professional portfolios and stress management. She is a published author in NALA’s magazines Facts & Findings and Career Chronicle. Ms. Hale
loves spending time with her husband Steve, four children, three beautiful granddaughters, two handsome
grandsons and is now awaiting her newest granddaughter in May. Hobbies include yoga, baking and cake
decorating, gardening and anything to do with being outdoors.

VICE PRESIDENT:
Heather Bienvenue, CP, is a paralegal and Office Manager for the Bozeman
City Attorney’s office. She has been a member of MALA for ten years and currently serves as Vice President. With thirteen years of legal experience,
Heather is always looking for ways to refine her skills and develop her legal
knowledge. Her career at the City Attorney’s office has demanded she continually step up and learn new information and systems to keep the office running.
Ms. Bienvenue obtained her CP designation in 2012 from the National Association of Legal Assistants and is currently working on Advanced Certification in
Criminal Litigation. She has a degree in English literature and secondary education. Heather is married and has two boys, a sophomore in high school and a
sophomore at the University of Montana. In her off hours, Heather enjoys reading, writing and hiking. Nature and sunshine nourish her soul. Heather would
like to continue as Vice President. MALA has been one of the bright spots of
Heather’s legal career. The association has provided her with career growth and
valuable relationships. This will also be the second year using the Wild Apricot
software system to manage our membership and Heather would like the opportunity to master membership
process using this program. It’s rewarding to watch our membership grow. Heather would like to continue to
be involved in MALA’s growth.
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SECRETARY:

Amanda Hewitt is from Bremerton, WA, and attended high school in Dillon,
MT. She has been a MALA member since 2015 and a State Bar member
since 2016. She graduated with an Associate’s Degree in Paralegal Studies in
2014. After an internship at Milodragovich, Dale & Steinbrenner in 2014, she
began working as a paralegal with Browning, Kaleczyc, Berry & Hoven.
Amanda currently handles mostly transactional work. She also has experience in civil litigation, family law, workers comp, environmental law, estate
planning, and probate. She enjoys spending time with her son. Together they
enjoy outside adventures like hiking and kayaking. Amanda also enjoys
sports, reading, painting and cooking.

TREASURER:
Stephanie Spokas is a native Montanan, raised on the Rocky Mountain
Front. Stephanie attended the University of Providence and received a degree in Paralegal Studies in 1991. Stephanie moved to Helena in 1994 and
has remained in Helena since, performing paralegal work in State government, the private sector, and most recently, as a freelance paralegal with
Big Sky Litigation Support, LLC. Stephanie’s work has focused on litigation support, discovery management, and trial support. Stephanie has experience in the areas of class action litigation, income tax, utility regulation, property tax, liquor law, bankruptcy, health care law, constitutional
law, and collections. Stephanie has participated in legal proceedings before State administrative agencies, and in state and federal courts. She is a
member of the Paralegal Section of the Montana State Bar, the Montana
Association of Legal Assistants*Paralegals, the National Association of
Legal Assistants, the American Health Lawyer’s Association, the Women’s Leadership Network, and currently serves on two Boards, including
the MALA Board. In her free time, Stephanie enjoys spending time with
her husband, son and daughter. Her hobbies include fishing, hunting, boating, skiing, gardening, quilting,
cooking, reading and traveling.
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NALA LIAISON:
Becky Henderson, ACP, has a BA in Journalism from Brigham
Young University and over 20 years of experience as a technical writer/editor and freelance writer. When her corporate marketing specialist/technical editor position was eliminated in 2007 she took it as a sign
of great opportunities to come and immediately enrolled in the University of Montana Paralegal Program. She graduated with an A.A.S. in
Paralegal Studies with High Honors in May 2009. She received the CP
designation from NALA in December 2009 and the ACP designation
in Discovery in 2010. Becky is a paralegal at Bulman Law Associates
where she specializes in plaintiffs’ personal injury, medical malpractice, worker’s compensation, and Social Security disability cases.
Becky has served as MALA President, Vice President, Secretary,
NALA Liaison, and Parliamentarian and has worked on or chaired
nearly every MALA committee. She enjoys technical writing, reading
(primarily history), quilting, hiking, and spending as much time as possible with her four children in their
home states of Montana, Washington, and California.
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puzzle ANSWER
Paralegal
Litigation
Criminal
Pro se
Evidence
Exhibit
Property
Estate

Probate
Equitable
Federal
General
Indemnity
Lien
Municipal
Preponderance

Supplemental
Jurisdiction
Vagueness

Want to know more about MALA?
MALA
PO Box 9016
Missoula, MT 59807-9016

E-mail:
mala@malanet.org

We’re on the Web:
www.malanet.org
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